
 

 
RollEase, Inc. offers the following warranties:  

 

Limited Lifetime Warranty  

All clutches, brackets, mounting hardware, tubes, head rails and related accessories such as pin 

ends, covers and hem bars. 

 

Ten Year Warranty  

Black out polyester and acrylic fabric (SierraSol) and Classic Screen Fabric 

PVC-coated solar screen fabric (Alkenz) sold by RollEase. 

 

What is covered:  

Products are warranted against original defects in materials or workmanship during the specified 

warranty period. To the extent RollEase-generated documents provide specifications and such 

specifications have been made generally public by authorized employees, and then RollEase further 

warrants that its products will meet such additional specifications.  

 

What is not covered:  

• Conditions or damage caused by abuse, accidents, alterations, misuse or failure to follow 

instructions for measurement, installation, use, cleaning or maintenance, including those instructions 

found at the end of this limited warranty.  

• Normal wear and tear, including but not limited to fading over the lifetime of the product, 

deterioration when exposed to sunlight, high humidity or extreme outdoor elements for prolonged 

periods, and cord failure as a result of wearing out over time.  

• Variations in colors from lot to lot (colors may not precisely match samples or previously purchased 

products).  

• Cracking or other instability caused by the folding or creasing of coated fabrics.  

• Somfy branded or manufactured products.  

• The use of non-fabric components with other components not manufactured by or expressly 

approved by RollEase as appropriate for use with the RollEase component at issue.  

• Products used in exterior environments unless expressly approved for such use.  

• Cord loops and bead chains.  

 

Please visit http://www.rollease.com/ for further detailed warranty information.  
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www.rollease.com  
200 Harvard Avenue  

Stamford, CT 06902 

Phone: 203-964-1573, 800-552-5100 
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